


The NUST 2024 Annual Survey Report provides a comprehensive overview of the Newcastle United
Supporters Trust (NUST) activities and membership feedback from the 2023-2024 season. Key

highlights include:

Survey Overview and Demographics: The survey had a significant participation, with demographics
showing a majority of members aged between 41 and 60, primarily located in the North East of

England. A good response rate was achieved (>10% NUST members), reflecting active engagement
among the supporters.

Digital Ticketing and Season Tickets: There was a focus on the transition to digital ticketing systems,
with feedback indicating that while many have adapted without issues, some challenges persist,

particularly around accessibility and queue times at certain stadium entrances, in particular the East
Stand. There are also concerns raised regarding the upcoming direct debit payment options for season

ticket holders with a preference for minimising monthly payments by spreading them over 12 months.



Away Games: The report details the introduction of ID checks at away games, which has been met
with mixed reactions. There was a significant discussion on the potential for ticket transfers and the
general sentiment towards the management of away game access and experience. Whilst there was

no majority opinion over 50% either in support of or against away game ID checks, the vast majority are
not in favour of the current model.

Membership, Ballot, and Resale: There was notable dissatisfaction with the new membership ballot
system for ticket sales, perceived lack of transparency, and challenges in the ticket resale system. Many
members voiced the need for improvements in how tickets are allocated and suggested enhancements

to ensure fairness and reward loyalty. The majority of members were in favour of a season ticket
waiting list.



St James’ Park: Opinions on St. James’ Park focused on the future of the stadium, with a strong
preference for staying at the current location and incorporating safe standing areas. The atmosphere

at games was also discussed, highlighting the many factors that contribute to or detract from the
matchday experience.

Club Exec/Liaison and Fan Engagement: The report emphasised ongoing efforts to improve
dialogue with the club's executive team, including regular workshops and the establishment of a Fan
Advisory Board. Feedback from these initiatives suggests a desire for more substantial impact and

greater transparency, such as communication of the outcomes following fan engagement.

NUST Performance and Member Feedback: Members rated NUST’s performance positively but
pointed out areas for improvement such as communication, representation, and operational

effectiveness to better meet the needs of its diverse membership base.



Digital ticketing and season tickets





44 respondents had used a third party ticket 

website to purchase home tickets this season.

39 said their ticket worked without issue.

5 said their ticket was fraudulent and they

couldn’t access the stadium.



SJP: Ease of Access

Somewhat easy/extremely easy:

Leazes

Milburn

Leazes East Corner

Mixed Feedback

Gallowgate

Somewhat difficult/extremely difficult

East stand

GE (Strawberry) corner



recommendations/suggestions

review turnstiles and staffing for

most affected stands

mobile ticket scanners

improve pre-game offerings









recommendations

consider flexible payment options

consider early bird discount

retain concession pricing 

 





away games











recommendations/suggestions

allocate loyalty point after attendance at game rather

than at purchase.

 provide clearer understanding of ticket allocations and

how they are distributed.

consider limited numbers of ticket transfers.

consider ways in which parents can attend games with

their children. 

consider alternative approach to ID checks.



membership, ballot and resale 













recommendations/suggestions
consider a membership system that rewards past attendance

at games.

consider a system where fans can more easily select their

seat.

review the resale system.

email unsuccessful supporters re ballot - include club shop

discount?

consider prices of tickets for members.

provide more information on ticket allocation and ballot

success rates.





St James’ Park













factors that affect atmosphere
social gatherings

ticketing systems dispersing groups of fans

cultural dynamics

technology and infrastructure

match influences

environmental factors

team performance/expectations

 





club exec and liaison









transparent





fan workshop feedback

Transparency and follow up/actionable next

steps

scepticism of impact/utility

inclusiveness and representation

access and participation 

perceived corporate focus






